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Culinary Winter Journey at Hohe Tauern National Park – 

Conditions of participation & data protection 

 

What to expect? 

The snow-covered winter landscape in the Hohe Tauern National Park, warm beverages at the 

fireplace, a 3-course menu of regional delicacies, a wildly romantic horse sleigh ride – look forward to 

a unique culinary experience in Kötschachtal in Bad Gastein! 

 

Procedure: 

• 4.15 pm meeting point in Kötschachtal, bus stop Grüner Baum  

• approx. 20-minute guided hike to Himmelwandhütte - appetizer 

• 6 pm horse sleigh ride to Alpenhaus Prossau – main course & dessert 

• approx. 7:45 pm horse sleigh ride back  

• approx. 8:45 pm arrival at the meeting point and end of the event 
 

Please make sure to wear warm clothes and good shoes! 

 

Booking conditions 

By booking the Culinary Winter Journey to one of the dates determined by the event- organizer, the 

number of seats asked for will be reserved. The price per person is € 115,00.                                                                                                                                                      

The booking is only binding when the total amount has been paid to the Tourist Offices Bad Gastein.                                                                                                                                                      

The invoice for the Culinary Winter Journey will be sent to the guest following the booking by e-mail, 

mail or in person.                                                                                                                                                         

If the Tourist Office Bad Gastein does not receive an inpayment or confirmation of payment up to 5 

days before the event, the reserved seats will expire.  

 

Data protection notice  

Your personal data provided for participation in our events will be used by the data protection officer 

of the Tourist Office Bad Gastein exclusively for the purpose of staging the event you have chosen. 

Your data will only be passed on to third parties (e.g. the organizer of the event) if this is absolutely 

necessary for the realization of the event. The legal basis for the processing of your personal data is the 

fulfillment of the order or contract according to art. 6 paragraph 1 lit b DSGVO. There is no legal or 

contractual obligation to provide personal data. Failure to provide the data merely means that you will 

not be able to participate in our events. Your personal data (first name, surname, address, email, 

telephone number and vacation accommodation) will be stored by us for as long as the purpose of 

processing (holding the event) requires and deleted after 3 years at the latest (storage period to defend 

possible legal claims based on our legitimate interest in accordance with Art. 6 (1) lit. f DSGVO). 

Possible information on allergies and food intolerances, if food is included in the event, will be deleted 

immediately after the end of participation. The legal basis for the processing of your health data is your 

consent given during registration in accordance with Art. 9 (2) lit. a DSGVO. In principle, you have the 

right to information, correction, deletion and restriction and objection to the processing of personal 

data as well as the right to data transferability. Furthermore, you have the right to appeal to the 

supervisory authority: Austrian Data Protection Authority, Wickenburggasse 8-10, AT-1080 Vienna, e-

mail: dsb@dsb.gv.at. 
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Cancellation 

If the Culinary Winter Journey can not take place on the original date due to force majeure (bad 

weather etc.) the guests will be informed by the Tourist Office Bad Gastein no later than 1 day before 

the event. In that case the guest will be given the opportunity to postpone their booking to another 

date (if there are enough seats available) or the money will be refunded. 

 

Number of participants 

The minimum number of participants per event is 4 people. Should the number of participants not 

been reached, the event-organizer has the right to cancel or postpone the event up to 5 days before the 

event starts.  

If the number of registrations exceeds the number of available seats, they will be put on a waiting list 

according to the time of receipt. The guest will be informed immediately.   

 

Cancellation policy 

In case of cancellation by the guest between the 14th day of the event and the day of the event, the 

guest is obliged to pay the following cancellation fees: 

• up to 2 weeks before the Culinary Winter Journey: free cancellation  

• 13 days to 1 day before the Culinary Winter Journey: 20 % of the total amount  

• from 1 day before the Culinary Winter Journey: 100 % of the total amount  

If a guest books the Culinary Winter Journey between 13 days and 2 days before the event, the booking 

can be cancelled free of charge within 24 hours.  
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